Why take part in our Benchmark?
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Yes Dave. Just to let you know, | :"ri, | did receive the copy in February thank

reviewed completly my vision and you! | will continue to participate in this,
strategies based on your study. this info has been invaluable to me in
guiding our organization towards better

You changed my company. cervice

Thank you for your amazing work!
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| Thanks for the response Dave. And | appreciate your
continued great work at 5PI.
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Hi Dave,

Thank you for the great information on the [l
W webinar this week. Have seen your Benchmark
report the past several years, and it has really had an
impact on my view of our firm.

1 3] (He/Him) « 5:18

Hey Dave, thanks for reaching out. |

C:i\‘;n I © (She/Her) - 12:23 found your report last year and it is so

great. Thanks so much for putting it

Brilliant presentation thank you! together! JE ST LA ST
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9 That 1 did. It's a resource we use every year to

compare what we're doing to what you're seeing
across your sample set.

Visit my websﬁce
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By miles, the most comprehensive performance report for professional services
firms. If you are interested in honest benchmarking, take a look...

Service Performance Insight
amd 1,104 followers

5h~@

N © - 1037

Hi, Dave

Yes, | received my copy and | really appreciate the

work you put into this as it's very helpful as a leader in
professional services.
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" | already participated, and received the 2025 report.

The information is very helpful
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Hi Dave, Sure, happy to do it. We find your work quite
educational, interesting and useful in our business.

Thanks for the high quality work.



This is also how SPl measure success

Hi Dave - | was in your u metrics session and

appreciate the information you shared. It was
informative and actionable. I'd like to keep in touch
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<< Dave, | was very impressed with your insights and
perspectives offered on today's webinar.

P e 10:33
& Hi Dave, I've followed your research at I-m n @ - 1033

SPI for years; have used it with my Hi Dave, Thanks for the follow up. [N

consulting clients. TSR I | found it insightful

and validating a number of things we've
been experiencing in the industry

ourselves. Thanks for all you and your
"F' ) - G:2o : : g g

team do to make it available each year!
< Hello Dave,

Great to hear from you and to hear that you are doing
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yet another PS5 Maturity Benchmark report. Currently,
N =0 they would be a good fit. | continue to
believe that your PS5 Maturity Benchmark is, by far, the

very best benchmarking for professional services firms.
Wishing you the best best.

" Hi Dave - always enjoy your insights on PSO's. Awesome
work.
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= Dave,

| am a huge fan of the PS Matumty Benchmark from
back when | was with M Great work!

Excellent! i presentation

Dave,

Great session at | i | wish | knew about you and SPI
sooner.

Tremendous insight

. m [ (He/Him) - Thanks Dave

Hi Dave! Thanks for offering to connect. I'm a big fan

of your work at SPI and reference your annual survey
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Hello David: | would love to connect. | have read and

re-read your benchmark study and really like it.

Regards.




Benchmark window closes Dec 12
oy [t

7 Incredible insights on your webinar just now -
fascinating work! Thanks, N
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L Hi Dave, | recently read the SPI report and found it
fantastic. Thank you for the insights. | work at

& Hello Dave - I've listened to two of the "Leaders vs.
Laggards" presentations you have given. Really enjoy all
the information! Now to start implementing...
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"@."’ Hi Dave,

| am a big fan of the yearly PS report, and | do my
best to participate every year to the yearly PS survey!
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-
Love what you are doing with service performance
insights, like the extensiveness of the benchmark. Like

to connect and follow.




',\ Jee T - Yes! Thank you for all your work in

i, utting it together!
“:'E; Hello Dave P J J

| hope you are well. Your 2022 PS maturity
benchmark is great - it does a really great job of
showing the evolution of services over time and the
potential impact of performance improvements.
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| did receive a copy thank you. Extremely insightful,
Many Thanks
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<3 Hey Dave,

Yes! Thank you for sharing your insights—very

nThe paper and research you created really

gave me some new insights!

[ - “m (He/Him) = 9:46
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Thanks Dave, i did get the copy it is great. | am looking
for to our pillar maturity scores - thankyou!




Take part today:

spiresearch.com/reports/2026-
ps-maturity-benchmark

As a participant, you’ll receive:
e Company-wide SPI Maturity Scoring
e A 10-page Executive Insights Report
e The full 200+ page 2026 Benchmark
Report (valued at $2,795)
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Insight Www.spiresearch.co



