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Accelerate Performance & Profitability

Join the Industry’s Gold Standard in Professional Services Benchmarking
For nearly 20 years, Service Performance Insight (SPI Research) has defined
the performance model used by over 50,000 Professional Services
organizations worldwide.
 Our PS Maturity Model™ connects 165+ expertly weighted metrics built from two
decades of research and analysis – helping firms understand exactly how performance
works, what drives profitability, and how to improve it. By taking part in the 2026 PS
Maturity Benchmark, your firm gains access to exclusive, data-driven insights trusted
by the world’s leading PSOs to guide their growth, strategy, and success.

Get your firm’s official SPI Maturity Scores – built on
165+ expertly weighted metrics and 20 years of
SPI’s proprietary PS performance data – to see
exactly where you stand against the global standard
and your peers.

A concise, high-impact summary for
leaders – distilling 200+ pages of analysis
into only what matters most, with 5- and
10-year trend insights and market context
you can act on.

The definitive guide
to Professional
Services performance
– showing how 165+
metrics connect to
reveal what works,
what doesn’t, and
how to systematically
improve profitability
and growth.

Full 200+ Page SPI Benchmark Report A Proven Model in Professional Services

Executive Insights Report (10 Pages)Your Official PS Maturity Scorecard

4 Big Free Reasons to Take Part in our Benchmark
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